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How to Reset my Domain / Email password using the Self-Service Password Portal 

 

1. Open a web browser and go to https://aka.ms/sspr 

2. Sign in using your company email address and enter captcha  
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3. You will be prompted to select a verification method. Select your desired method  

 

 
 

4. Once you verified your account using one of the methods (App, Call, or text) you will be prompt 

to change your password. 
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5. Once you select finish you will be prompted that your new password has been set 

 

 
 

 

6. If your Domain joined computer is on the network and connected to the VPN then you should 

lock your computer and login with your new password.   

 

7. If your domain joined computer is not on the network, then you should connect to the VPN and 

then locked your computer. Once your computer is locked then you should log in with your new 

password so that your computer will have your new password. 

 

 

8. If you have a computer that is not joined to the domain then you are all set. 

 

 

 

 


